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London Eye
London Eye - London Eye Flexi

DATE

25/03/2026
DESCRIPTION:

o Enjoy ultimate flexibility - Arrive any time on your chosen day and skip the wait with priority entry
o Children aged 15 and under must be accompanied by an adult, aged 18+
o All children under 2 must have a valid ticket

INSTRUCTIONS
ARRIVING AT THE LONDON EYE

Please head directly to the London Eye — at this time you will be permitted to join the queue. To note, the time of your visit IS NOT your boarding time for
the London Eye.

If you have purchased any additional souvenir items, please ensure you visit the Retail collection point prior to joining the queue to collect these.

TERMS AND CONDITIONS

All tickets are non-refundable and non-transferable. No extensions or refunds can be made on tickets that have not been used within their validity period.
Tickets are only valid on the date and time specified in this booking only, please follow the instructions on this ticket to ensure suitable arrival time for
entry. All guests must join the relevant queue and queue times can vary. A standard experience lasts approximately 30 minutes (one rotation). Baby
buggies and strollers must be folded up completely flat prior to reaching the boarding platform and must remain closed until you exit the London Eye. For
any experiences that include food or drink, guests will receive the amount stated during booking, no additional items can be purchased during your visit.
No other food or drink is permitted. We operate the Challenge 25 scheme for the sale and service of alcohol. Proof of age must be provided by every guest
upon request. Any guest who is unable to provide proof of age will be refused the service and/or sale of alcohol if applicable to their experience. All tickets
are subject to our operating calendar, exclusions may apply. All London Eye guests are subject to a security search prior to boarding. Please visit the safety
and security section of our website for full details of prohibited items. Our full terms and conditions also apply and can be found on our website
www.londoneye.com/termsandconditions. Full terms and conditions can be found on the relevant attraction website for any other booked attractions.
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DATE

25/03/2026
DESCRIPTION:

o Enjoy ultimate flexibility - Arrive any time on your chosen day and skip the wait with priority entry
o Children aged 15 and under must be accompanied by an adult, aged 18+
o All children under 2 must have a valid ticket

INSTRUCTIONS
ARRIVING AT THE LONDON EYE

Please head directly to the London Eye - at this time you will be permitted to join the queue. To note, the time of your visit IS NOT your boarding time for
the London Eye.

If you have purchased any additional souvenir items, please ensure you visit the Retail collection point prior to joining the queue to collect these.

TERMS AND CONDITIONS

All tickets are non-refundable and non-transferable. No extensions or refunds can be made on tickets that have not been used within their validity period.
Tickets are only valid on the date and time specified in this booking only, please follow the instructions on this ticket to ensure suitable arrival time for
entry. All guests must join the relevant queue and queue times can vary. A standard experience lasts approximately 30 minutes (one rotation). Baby
buggies and strollers must be folded up completely flat prior to reaching the boarding platform and must remain closed until you exit the London Eye. For
any experiences that include food or drink, guests will receive the amount stated during booking, no additional items can be purchased during your visit.
No other food or drink is permitted. We operate the Challenge 25 scheme for the sale and service of alcohol. Proof of age must be provided by every guest
upon request. Any guest who is unable to provide proof of age will be refused the service and/or sale of alcohol if applicable to their experience. All tickets
are subject to our operating calendar, exclusions may apply. All London Eye guests are subject to a security search prior to boarding. Please visit the safety
and security section of our website for full details of prohibited items. Our full terms and conditions also apply and can be found on our website
www.londoneye.com/termsandconditions. Full terms and conditions can be found on the relevant attraction website for any other booked attractions.



