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Adult

ADMISSION - Kensington Palace Admissions
Friday, 10 October 2025 10:00

Kensington Palace

DVT MFG 6JM DZZE

Terms and conditions

- Tickets are subject to terms and conditions that were agreed to at purchase.

- Admission ticket dates and times may be changed subject to availability by calling our team on 0333 320 6000.
Operating hours can be found on our Contact Us webpage.

- Please note: tickets for special offers and events including £1 entry scheme tickets and third party bookings
cannot be changed once booked.

- Tickets cannot be refunded and must not be resold or offered for sale via a third party, to do so will invalidate the
ticket.

- HRP reserves the right to refuse admission, terminate a visit, close rooms or visitor routes at short notice and
without prior notification.

- Children under the age of 16 must be accompanied by an adult at all times.

- The adult to child ratio must be adhered to: 13-15 years: 1 adult to every 15 children, 6-12 years: 1 adult to every
10 children, 0-5 years: 1 adult to every 5 children.

- We reserve the right to refuse admission to unaccompanied children and groups who do not meet this ratio.

- Smoking or vaping is not permitted within the buildings or grounds.

- Food and drink can only be consumed within the cafe, Orangery or designated picnic areas.

- Commercial photography/filming and the use of professional photographic/recording equipment (including selfie
sticks, tripods and drones), are prohibited within buildings and grounds (unless otherwise advertised).

- Touching of art works and furniture is not allowed unless signage says otherwise.

- Dogs are not admitted unless they are Assistance Dogs.

- Please be prepared for security checks and bag search on entry

- Large bags, suitcases and backpacks are not permitted within buildings.

- Limited luggage storage is available, subject to availability. You are strongly advised to check prior to your visit
that such facilities are available on each palaces facilities page.

- Abuse of staff will not be tolerated and will result in termination of the visit.
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Terms and conditions

- Tickets are subject to terms and conditions that were agreed to at purchase.

- Admission ticket dates and times may be changed subject to availability by calling our team on 0333 320 6000.
Operating hours can be found on our Contact Us webpage.

- Please note: tickets for special offers and events including £1 entry scheme tickets and third party bookings
cannot be changed once booked.

- Tickets cannot be refunded and must not be resold or offered for sale via a third party, to do so will invalidate the
ticket.

- HRP reserves the right to refuse admission, terminate a visit, close rooms or visitor routes at short notice and
without prior notification.

- Children under the age of 16 must be accompanied by an adult at all times.

- The adult to child ratio must be adhered to: 13-15 years: 1 adult to every 15 children, 6-12 years: 1 adult to every
10 children, 0-5 years: 1 adult to every 5 children.

- We reserve the right to refuse admission to unaccompanied children and groups who do not meet this ratio.

- Smoking or vaping is not permitted within the buildings or grounds.

- Food and drink can only be consumed within the cafe, Orangery or designated picnic areas.

- Commercial photography/filming and the use of professional photographic/recording equipment (including selfie
sticks, tripods and drones), are prohibited within buildings and grounds (unless otherwise advertised).

- Touching of art works and furniture is not allowed unless signage says otherwise.

- Dogs are not admitted unless they are Assistance Dogs.

- Please be prepared for security checks and bag search on entry

- Large bags, suitcases and backpacks are not permitted within buildings.

- Limited luggage storage is available, subject to availability. You are strongly advised to check prior to your visit
that such facilities are available on each palaces facilities page.

- Abuse of staff will not be tolerated and will result in termination of the visit.
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Terms and conditions

- Tickets are subject to terms and conditions that were agreed to at purchase.

- Admission ticket dates and times may be changed subject to availability by calling our team on 0333 320 6000.
Operating hours can be found on our Contact Us webpage.

- Please note: tickets for special offers and events including £1 entry scheme tickets and third party bookings
cannot be changed once booked.

- Tickets cannot be refunded and must not be resold or offered for sale via a third party, to do so will invalidate the
ticket.

- HRP reserves the right to refuse admission, terminate a visit, close rooms or visitor routes at short notice and
without prior notification.

- Children under the age of 16 must be accompanied by an adult at all times.

- The adult to child ratio must be adhered to: 13-15 years: 1 adult to every 15 children, 6-12 years: 1 adult to every
10 children, 0-5 years: 1 adult to every 5 children.

- We reserve the right to refuse admission to unaccompanied children and groups who do not meet this ratio.

- Smoking or vaping is not permitted within the buildings or grounds.

- Food and drink can only be consumed within the cafe, Orangery or designated picnic areas.

- Commercial photography/filming and the use of professional photographic/recording equipment (including selfie
sticks, tripods and drones), are prohibited within buildings and grounds (unless otherwise advertised).

- Touching of art works and furniture is not allowed unless signage says otherwise.

- Dogs are not admitted unless they are Assistance Dogs.

- Please be prepared for security checks and bag search on entry

- Large bags, suitcases and backpacks are not permitted within buildings.

- Limited luggage storage is available, subject to availability. You are strongly advised to check prior to your visit
that such facilities are available on each palaces facilities page.

- Abuse of staff will not be tolerated and will result in termination of the visit.
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