
 

  

 

 



 

Partner Agreement - 2026 Group Programs 

Valid from January 2026 to December 2026 
Between Wilderness Group (WG) and Duvine 

 

Planning Process and Intellectual Property 

Wilderness Group works on a 2 year planning cycle in order to secure the capacity required from 
accommodation partners. At the point of the annual review of this agreement, both parties commit to 
working together for the next 2 years, barring unforeseen circumstances. If either party has any reason 
to reconsider the working relationship, it should be raised with the other party at the earliest possible 
opportunity. If the working relationship ends for any reason, the trip itineraries remain the Intellectual 
Property of the Wilderness Group. 
 

Minimum Traveller Numbers on a Departure 

The standard minimum group size for a departure to be confirmed is 6 clients, so if a departure has 6 
clients booked onto it, WG will assume that the departure is confirmed to run.  If Duvine wishes to 
confirm a departure which has less than 6 clients booked onto it, Duvine must let WG know as soon as 
possible and the pricing will be adjusted accordingly. Prices will increase with a group size of 5 or less. 
 
If a departure reaches the minimum number of clients to confirm the trip, then subsequently there is a 
cancellation that brings the trip below the minimum number, Duvine must let WG know as soon as 
possible whether the trip is still confirmed or not.  
 

Covid Policy Guidance  

While the health and safety of travelers is of utmost importance, DUVINE and WG have no specific 
policies in place requiring that travelers or guides be fully vaccinated against Covid; or about how trips 
should be operated with Covid in mind. 

 

No Solicitation & Referral Bonus  

 
Wilderness Group agrees not to market or sell Wilderness Group’s own tours, products, or services to 
the Company participants before, during or after the tours. Wilderness Group further agrees not to 
solicit the Company participants’ contact information or utilize contact information provided by the 
Company for any purpose other than the provision of Ground Operations. 
 

Guides 

●​ All guides must be fluent in the local language as well as English.  
●​ Additionally, they need to be knowledgeable about local history and traditions and provide 

general commentary throughout the tour. 

 



 

●​ Prior to operating the first tour one guide is required to attend the Company’s annual Guide 
Training and each guide is to have fully read the DuVine Guide Manual.  

●​ Guides must wear DuVine gear (jersey/t-shirt) while guiding a DuVine tour 
●​ Guides must present the standard DuVine Safety Speech to all guests 
●​ Guides must provide DuVine guests with company branded water bottle and string bag 
●​ When leading a DuVine tour, the van should have a DuVine sticker attached   
●​ WG is responsible for travel costs to and from training locations. The Company will pay for food 

and lodging at training location 
●​ All guides must travel with a phone; the Company requires guides to be accessible by phone or 

email during each tour at all times. Also, guides need to have a camera and a laptop that takes 
and handles video and photos 

●​ The Company requires a bio and a photograph of each guide. Wilderness Group will provide 
guide names for each tour 60 days prior to departure 

●​ If the Company receives a valid and proven complaint about a guide, the Company reserves the 
right to discontinue the services of said guide for future trips. 

●​ The guide must know where the closest hospital is and what number to call in case of an 
emergency, including the Company’s emergency response team. 

●​ Prior to tour the guide(s) must call all vendors to confirm reservations, and study the Arrival 
Report 

●​ The guide(s) must be present with the group for all included events on tour. There will be one 
night where the guide can be absent. 

●​ Guide(s) must stay within 30 minutes from guest lodging every night. 
●​ Day 1 and Tour Summary reports must be submitted via Wufoo. 

 
 

Guide Contact with Travellers Post-trip  

 

DUVINE has advised that WG guides must not share their contact information or make contact with 
guests post trip.  
 

Trip Photography  

 
DUVINE has advised that WG guides should take photographs on a trip (with the guest’s permission), 
and that photographs should be shared with the partner via a Smugmug link. DUVINE to provide 
Smugmug links per departure. All images taken during a DUVINE tour belong to the company. No 
videos or photos taken during the tour can be used by the Agent for their own purposes.  
 
As per all DUVINE departures, WG guides are to also present these images in a ‘slideshow’ on the last 
night of the tour. WG Guide(s) must upload photos to Smugmug at the end of the tour, no later than one 
week. 
 

 



 

Privacy Policy 

Wilderness Group acknowledges that it shall be considered a service provider or data processor, as 
that term is defined under applicable Data Privacy Law which shall include, but not be limited to, the 
California Consumer Privacy Act ("CCPA"), the California Privacy Rights Act (“CPRA”), the Virginia 
Consumer Data Protection Act (“VCDPA”), the Colorado Privacy Act (“CPA”), the European Union 
General Data Protection Regulation (Regulation 2016/679) (“GDPR”), the European Union e-Privacy 
Directive (Directive 2002/58/EC), and any national laws made under or pursuant to them, and the 
Canadian Personal Information Protection and Electronic Documents Act (“PIPEDA”), as applicable.  
Notwithstanding anything herein to the contrary, the Hotel will comply with all laws and regulations 
applicable to its processing of personally identifiable information ("Pll"), e.g. CCPA, CPA, CPRA, 
VCDPA, GDPR and Payment Card Industry Data Security Standards, as applicable, regarding any Pll 
provided to the Hotel to perform its obligations under this Agreement. 
  
Pll includes, but is not limited to, first and last name, Social Security number, driver's license number, 
bank account number, credit card number, passport number, email address, phone number, address, 
birth date, and similar personal information that may reasonably identify an individual. 
  
Wilderness Group will hold Pll in strict confidence and impose confidentiality obligations on the Hotel’s 
personnel, as applicable, who will be provided access to, or will otherwise process Pll, including 
requiring personnel to protect all Pll in accordance with the requirements of the CCPA, CPRA, CPA, 
VCDPA, GDPR and this Agreement. 
  
Wilderness Group will promptly notify the Group in writing (and in any event within twenty-four (24) 
hours) if the Hotel has reason to believe that there has been any accidental or unauthorized access, 
acquisition, use, modification, disclosure, loss, destruction of, or damage to Pll or any other 
unauthorized processing of Pll. 
 
 

Date  Date  

Name  Name Róisín Murray 

Partner  Vendor Wilderness Group 

Signature  Signature  

Position  Position Partner Account Manager 

 

 
 
 
 
 
 

 



 

Departures 

Program: Ireland Bike Tour 

No of Departures: 5 

Max Group Size:  14 

Max no of single-occupancy rooms: 2 

Departure Code Start Date 
 

No. 
days 

End Date Number of nights 
Accommodations Allocated 

26WIAD_Duvine_3105 31 May 6 05 June 
 

2 nights - Heatons Guest house ​
1 night - Great Southern Hotel​
2 nights - Sheen Falls Lodge 

26WIAD_Duvine_1406 14 June 6 19 June 2 nights - Heatons Guest house ​
1 night - Great Southern Hotel​
2 nights - Sheen Falls Lodge 

26WIAD_Duvine_2106 21 June 6 26 June 2 nights - Heatons Guest house ​
1 night - Great Southern Hotel​
2 nights - Sheen Falls Lodge 

26WIAD_Duvine_1207 12 July 6 17 July 2 nights - Heatons Guest house ​
1 night - Great Southern Hotel​
2 nights - Sheen Falls Lodge 

26WIAD_Duvine_0208 02 August 6 07 August 2 nights - Dingle Benners Hotel​
1 night - Great Southern Hotel​
2 nights - Sheen Falls Lodge 

 
 

Key Dates  

Departure start 
date 

Cancel or 
Confirm  

Release of any 
unsold rooms 

Invoice payment 
due, Deadline to 
send all traveler 
info 

Final payment 
required by 

26WIAD_Duvine_3105 02 March ​
90 days prior 

22 March​
70 days prior 

16 April​
45 days prior 

01 May​
30 days prior 

26WIAD_Duvine_1406 16 March​
90 days prior 

05 April​
70 days prior 

30 April​
45 days prior 

15 May​
30 days prior 

26WIAD_Duvine_2106 23 March​
90 days prior 

12 April​
70 days prior 

07 May​
45 days prior 

22 May​
30 days prior 

26WIAD_Duvine_1207 13 April​
90 days prior 

03 May​
70 days prior 

28 May​
45 days prior 

12 June​
30 days prior 

 



 

26WIAD_Duvine_0208 04 May​
90 days prior 

24 May​
70 days prior 

18 June​
45 days prior 

03 July​
30 days prior 

 

Net Pricing 2026  

Group Size Price per person (EUR) 

4 - 5 pax €5570 per person sharing 

6 - 14 pax €4100 per person sharing 

Single Supplement €1100 (max 2 available)  

E-bike Surcharge €215 

 

Tour Inclusions  

 
All Company tours have the inclusions detailed in the 2026 proposal document* and shall be included in 
the agreed net rates. WG’s services shall consist of arranging and providing support to the tours sold by 
the Company, including arranging accommodations, meals, entrances and transportation while the 
travelers are on the ground and within the trip start and end dates. WG shall not assign any of his/her 
rights or duties under this Agreement without prior written consent of the Company. 
*separate document  
 

Payment 

Our preferred method of payment is Bank Transfer and all payments to Wilderness Group (including 
Wilderness Scotland and Wilderness England), must be made in GBP. Payments to Wilderness Ireland, 
must be made in EUR. 
 

Cancellation Terms 

Cancellation day 
prior terms 

91 days or more 
prior 

90-61 days prior 60-46 days prior 45 days or less 
prior 

Charge No charge 25% 50% 100% 

 
 

●​ Any cancellations must be notified in writing to the account manager 
●​ WG will treat any bookings as canceled from the date which the written notification is received 
 
 
 

 



 

2026 Day by Day Itinerary  

 

Day 1 - Annascaul and the Dingle Peninsula  

 
Make your own way to Tralee via train or plane. Your guides will greet you at Tralee train station or Kerry 
airport and take you to lunch in a traditional Irish pub. Set off on our opening ride after a safety talk, 
winding our way around the many small roads called boreens that characterize the southern coast of 
the Dingle peninsula. Pass beautiful coves and castle ruins before rolling into the quintessential Irish 
village of Dingle. This evening we will experience the magic of Ireland with captivating tales from a 
master storyteller, bringing Irish legends to life. 
 
Meals: Lunch / Dinner 
Accomplished: 13 miles / 21 km, elevation gain: 968 feet / 295 meters 
Longer Option: 22 miles / 35 km, elevation gain: 2,378 feet / 725 meters 
 

Day 2 - Slea Head  

 

Following a relaxed Irish breakfast, we hit the road to explore the beautiful Dingle Peninsula. This is 
Gaeltacht country where the Irish language is still widely spoken as a first language and culture and 
traditions remain strong. Our ride takes us west past a fascinating array of ancient sites including Iron 
Age forts, beehive huts, inscribed stones, and historical churches. The Peninsula culminates at the 
dramatic Slea Head—Europe’s most western point. We’ll visit a local brewery and learn about their 
trade. This evening, there is time to explore the charms of Dingle Town itself, including its traditional 
music scene before heading out for a dinner at a celebrated seafood restaurant. 
 
Meals: Breakfast / Lunch / Dinner 
Accomplished: 26 miles / 42 km, elevation gain: 1,000 feet / 305 meters 
Longer Option: 34 miles / 55 km, elevation gain: 1,312 feet / 400 meters 
 

Day 3 - From the Gap of Dunloe to Lakes of Killarney  

 

Today we hit all the highlights, including the Gap of Dunloe, a private boat journey across Lough Leane 
with a local legend, a 15th-century castle, and a National Park. After an hour-long transfer, our ride 
begins on the Iveragh Peninsula, dominated by Magillycuddy’s Reeks—Ireland’s highest mountain 
range, also known as “the black stacks.” Pass through the iconic Gap of Dunloe, a narrow rocky 
opening in the heart of the peninsula that leads to the shores of Lough Leane. A memorable boat 
journey carries us through Killarney National Park to the front door of Ross Castle, poised on the Lakes 
of Killarney.  
 
Meals: Breakfast / Lunch / Dinner 
Accomplished: 29 miles / 47 km, elevation gain: 1,781 feet / 543 meters 
Longer Option: 59 miles / 95 km, elevation gain: 2,198 feet / 670 meters 
 
 

 



 

Day 4 - Conquering the Ring of Kerry  

 

Departing Killarney, we embark on the most challenging climb of the week. Through groves of twisted 
oaks, the road rises past the spectacular Ladie’s View to Moll’s Gap. Behind us is yesterday’s 
conquered Killarney National Park; on the other side of the gap lies one long descent to the south side 
of the peninsula and the picture-perfect village of Kenmare. We’ll arrive in time for the farmers market 
that fills the square every Wednesday with local crafts and delicacies. In the afternoon, experience the 
thrill of a Hawk Walk on the grounds of Sheen Falls, where you can soar with majestic birds of prey 
amidst breathtaking scenery. Tonight, choose from a wide range of top-notch restaurants in this 
renowned foodie village.  
 
Meals: Breakfast / Lunch 
Accomplished: 24 miles / 38 km, elevation gain: 1,250 feet / 381 meters 
Longer Option: 31 miles / 50 km, elevation gain: 1,250 feet / 381 meters 
 

Day 5 - The Beara Peninsula  

 

Our final ride follows an easygoing route through the Caha mountains. We’ll bike into some idyllic 
countryside on virtually traffic-free roads—this peninsula is the least known in Kerry and truly a hidden 
gem. Stop for lunch at a quaint stone cottage with fantastic views and fill up on hearty, traditional fare. 
As we loop back to the hotel, hop off the bikes for a visit to a French chocolatier. An afternoon 
pick-me-up comes in the form of Benoit’s finest confections, and we’ll even have the chance to craft 
our own chocolates. This evening, join us for a farewell dinner and toast to a week of accomplishments 
over a bounty of local ingredients. 
 
Meals: Breakfast / Lunch / Dinner 
Accomplished: 18 miles / 29 km, elevation gain: 1,178 feet / 359 meters 
 

Day 6 - Farewell to Ireland 

 

After a relaxing Irish breakfast, say your final farewell to the Emerald Isle. We will transfer you to 
Killarney train station or Kerry airport where we bid you slán go fóill—until next time! 

Meals: Breakfast 
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