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E-Ticket: Booking Summary 

Transaction Reference: 

Customer Name: 

Date of Visit: 

Time of Visit: 
 
Please ensure that you arrive at the front entrance of the Monument at the start time of 
your entry slot. If you arrive later than the confirmed start time you may have to wait to 
enter the Monument. 
Last admission to enter the Monument is one hour prior to closing. If you arrive after 
this time you will not be permitted entry. 

On arrival at the Monument, you may be required to display your E-Ticket on a mobile device 
to a member of staff. A printed copy of your E-Ticket is not required. All tickets are non- 
refundable but can be exchanged for an alternative date, depending on availability. 

Read the full Booking Terms and Conditions: 
https://www.nationalwallacemonument.com/booking-terms-conditions/ 

Email: info@nationalwallacemonument.com 
Phone: (01786) 472 140 

Visitor Information 

- The National Wallace Monument is located on Hillfoots Road, Causewayhead, Stirling 
FK9 5LF. Information on Directions and Transport Links to the Monument can be found 
here: https://www.nationalwallacemonument.com/plan-your-visit/directions/ 

- The café located at the Car Park level does not accept E-Tickets or check in online 
bookings, they are managed by an independent company. 

- A free shuttle bus service regularly operates between the Car Park and the Monument 
(4-minute journey) or visitors can follow The Wallace Way (15 minute walk), on the 
main path to reach the tower. Please note that the pathway is steep in some areas. 

- The shuttle bus service is not in operation between 1:00pm and 1:30pm. Visitors are 
therefore required to walk up to the tower during this time. 

- The shuttle bus is a free complimentary service to all. There may be instances when 
the shuttle bus will not operate due to circumstances beyond our control. 

- Seating is limited on the shuttle bus and can often be in high demand leading to 
longer wait times. 

- The galleries within the Monument, and The Crown at the top of the building, are 
accessed via a spiral staircase, with a total of 246 steps. Further information on 
Accessibility can be found here: https://www.nationalwallacemonument.com/plan- 
your-visit/accessibility/ 

- Visitors should keep to the right hand side of the stairs at all times. 
- Due to the nature of the spiral staircase inside the Monument, visitors will be asked 

to hold their backpacks in their hands when passing other visitors on the stairs. 
- Large backpacks or baby carriers will not be permitted up the Tower. The maximum 

bag size allowed inside the Monument is 55.9 x 35.6 x 22.9cm.  
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Your Guide to The Monument 
 

 
Step Count – 246 

The galleries within the Monument, and The Crown at the top of the building, are accessed via a spiral staircase, 
with a total of 246 steps. There are 75 steps to climb from the entrance level to The Hall of Arms, 63 steps to climb 
from The Hall of Arms to The Hall of Heroes, 63 steps to climb from The Hall of Heroes to The Royal Chamber, 
and 45 steps to climb from The Royal Chamber to The Crown. 
 

 

We look forward to welcoming you! 



Wallace Monument Entry Barcodes 
 
 

 
 

 


